i Diverse Systems Group
10411 Motor City Drive, Suite 685
Bethesda, MD 20817

DUNS Number: 555854715

SYSTEMS GROUP o sats1t, 513210
NAICS code: 541511, 513210
UEI: RMKSV987MCD8

Premier IT Enterprise-Wide Solutions o
E: Info@dsg-it.com

with Professional Integrity P: (410) 696-1680

Ente rp rise - Wide Services Diverse Systems Group (DSG) is a premier provider of
Capabilities
e Staff are Project Management Institute (PMI) certified and leverage full project life cycle,

information technology and enterprise-wide solutions to
both Civilian and Department of Defense agencies.
(BPI1)
@ Business Process
Improvement
for 20+ Federal and Healthcare agencies
Infrastructure e 16+ years of strong IT experience in the Federal and Healthcare industries

Operations e  Systems Engineering e Application Development
Management e  Systems Administration e Advance Data Analytics/Big Data
e Network Administration e  Program Management
e Network Engineering e Knowledge Management
e Health Information Management e Project Management
e Information Assurance e Communications
e Informatics
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Our Strengths

We are committed to the growth and development of our people and clients.

We communicate honestly, creating an open, transparent and

Telecommunications .
trust-based environment.

69 Streamlined, Efﬁcient, Q@ﬂ Infused with Innovation
and Cost-Effective :

L

VS Service Desk o o
= Integrated, Collaborative, r’.,‘ Engaged Workforce;
and Organized [ Minimal Turnover

Corporate Overview

DSG is a managed enterprise-wide services provider that has consistently
igg“dsd "I‘ 2005 demonstrated technology leadership and innovation in the federal arena and
+ Employees elsewhere. We have the experience and develop best practices to proactively

Top-Secret Clearance . . . TR
ISO 9001 Certified address each task order and rapidly assign experienced personnel who will hit

Minority-Owned the ground running to support your requirements.
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Past Performance

Walter Reed National Military Medical
e Desktop Support ¢ Imaging e Virus Removal
e Replacement of Equipment ¢ PC Repair
¢ Disaster Recovery ¢ Robust Information Assurance
e Cybersecurity Support
e Network and Systems Management
e Software Development e Systems
Administration ¢ Program Management
e Training & Clinical Informatics Support

A.T. Augusta Military Medical Center

e Cybersecurity Support ¢ Information Systems
Development e Cybersecurity Software

e Systems Certifications e Accreditation Processes

¢ Disaster Recovery e Information Assurance ¢ Systems
Development ¢ Software Architecture ¢ Data Flow
Drawings e Security Risk Analysis ¢ Risk Mitigation

e Security Implementation Planning ¢ Vulnerability Analysis
& Assessment

A.T. AUGUSTA
MILITARY MEDICAL
CENTER

U.S. General Services Administration

Data Analytics Support

e Data Management ¢ Acquiring, Validating, Storing,
Protecting, & Processing Data e Accessibility, Reliability, &
Timely Access to Data * Best Practices ¢ Cost-Efficiencies
e Data Validation, Standardization, and Normalization of
Data e Collects, Collates, Analyzes & Stages

Data for Stakeholders

Annapolis Health Clinic

® On-site Technical Support ¢ Network & Systems Support
e Desktop Technician Role ® Network Analyst Role

e Maintains Confidentiality ¢ Updates Network
Documentation e Prepares Performance Reports

Quantico Health Clinic

® On-site Technical Support e Staff Augmentation

e Networks & Systems Support e IT Leadership e Training
e Desktop Technician Role ® Network Analyst Role

e Project Management

U.S. Navy Ship (Comfort)

e On-site Technical Support e Staff Augmentation

e Networks and Systems Support e IT Leadership

¢ Training e Desktop Technician Role ¢ Network Analyst
Role e Project Management

NATY

Navy Bureau of Medicine and Surgery, Knowledge
Management & Process Improvement Support

¢ Performance Improvements

eKnowledge Management Support e Project
Operations, Development and Oversight

¢ Best Practices ® Automated & Repeatable Solutions
Cost-Efficiencies

National Institutes Health, National Heart, Lung, and

Blood Institute Acquisition Support and Budget Analysis
e Support ITAC Staff e Support Data Science Acquisitions

?\\_lNS))
36 /\c e Budget Data Analysis e Specialized Business Informatics
é;} e Market Research ¢ Documentation ¢ Acquisition Plans
(]

e Data Call Support » Agile Methodology ® CIO Support
® Project Management ¢ Business Transformation

e Organization Management e Recruitment e Service
Continuity ® Quality Assurrance ® Process Management

s

FDA Property Management Information System Help Desk
Support

e Manages Property Management Information

System (PMIS) e Help Desk for 500+ Users

e Troubleshooting Errors e Initiating New Users

e Data Migration ¢ Upgrades e Installing Software

Federal Emergency Management Agency Integrated Financial
Management System Transactions

¢ Designs, Develops and Implements Training

e Virtual Training e Integrated Financial Management
Information System (IFMIS) e Project Management Plan
(PMP) e Data Collection Approach e Draft Analysis
Reports e Draft Plan of Instruction (POI) e Core
Capabilities Course Maps ¢ Classroom Course Prototypes
e Instructor Guides e Student Manuals e Pre- & Post-

Asessments e Pilot Test for Classroom & Virtual Courses

Walter Reed National Medical Center AHLTA &

Training Support
e Clinical Business Improvements e Process Flow
Improvements ¢ Solution Recommendations

e Assesses Information Management

CMML. e
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